—developing the professional mind

Global Literacy: Diversity in People and in our Minds

How does globalization impact you?

Why are professionals in several industries using this
program everyday?

Join us to find out—attend some or all of the following:

Friday July 25th, 9 AM to 12 PM
Essential 1: Entertaining Multiple and Conflicting Viewpoints: Hinduism

Friday August 1st, 9 AM to 12 PM
Essential 2: Missing the Big Picture: Buddhism

Friday August 8, 9 AM to 12 PM
Essential 3: Viewing Issues—Imposing our Perspectives: Judaism

Friday August 15t,9 AM to 12 PM
Essential 4. Overcoming the Resistance to Change and Resolve Issues: Christianity

Friday August 22nd, 9 AM to 12 PM
Essential 5: Discounting Rumors, Hearsay: Islam

Friday August 29h, 9 AM to 12 PM
Essential 6: Overcoming the Knee-Jerk Response: Animism

**Certification
Participate in the entire series and receive a certificate in global literacy and conflict
resolution.

Who Should Attend
Professionals from all levels and departments: it works.

Why Attend
We work in a global environment everyday: understand the people you work with. More
importantly, understand why you think and behave the way you do.

About Minerva

Minerva’s research targets skills required in today’s changing workforce. The company
services a variety of industries in areas including Leadership, Sales, Change
Management, Diversity, Writing, and others. Visit www.minervainfinity.com to learn
more.
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What People Say: On Change and Conflict Management

“These classes make you stop and think about how you are programmed to react to certain
situations. | now realize that | need to take a step back before reacting to a situation.”

“I identify multiple solutions to a problem or different approaches to pick and then select the
best.”

“People who had been more difficult or challenging to deal with before have become more open
and receptive because of this training.”

On Interpersonal Relations

“I will think more about including all people so no one feels like the ‘other’ or the ‘outsider’.
“Your information helped dispel many myths and misconceptions | held about people.”
On Working in the Global and Local Space

“Working in the global environment requires confronting your assumptions about people: you
can't do this unless you've learned about different ways of thinking to go beyond the
assumptions.”

“There were many of us who thought we were worldly because we remembered to be sensitive
to other cultures, but these classes gave us meaning to sensitivity by teaching us how to think in
multiple ways.”

Cost—Special Summer Rate for Not For Profit Only
$100 per session ($500 for the series)

2 for 1 special in effect through July 21st: send two individuals for the price of one!!
Volume Discounts Apply

Location
Calspan Corporation, Building 6 (opposite the airport)
4455 Genesee Street, Buffalo, NY 14225

To Register:
Contact Preethi Govindaraj at pgovindaraj@minervainfinity.com
or 716-553-7453.



