2026 United Way Campaign Coordinator Email Toolkit – Impact templates

Welcome Campaign Coordinators!

Thank you for leading your organization's United Way campaign. This toolkit includes ready-to-use emails you can customize.
 
 
Campaign Tips - 
• Personalize emails as much as possible
• Share impact stories
• Send regular reminders
• Celebrate progress

Letter – 01
Dear (NAME),
Every single day, our neighbors are working hard and still struggling to make ends meet.
In Erie County, 40% of households are living below the ALICE Threshold or in poverty. ALICE- Asset Limited, Income Constrained, Employed represent individuals and families who earn too much to qualify for many forms of assistance, yet not enough to afford the basics like housing, childcare, food, transportation, and health care.
At United Way of Buffalo & Erie County, we are always hands on working alongside our community to create solutions that help families today while building a stronger tomorrow.
Your support helps connect families to trusted resources through 211 WNY, prepares individuals for financial stability through free tax preparation, ensures young children have books in their homes, strengthens maternal and infant health, and helps students succeed in school and beyond.
Together, we can continue building a community where every person has the opportunity to thrive.
--------------------------------------------------------------------------------------------------------------------
Letter – 02
Dear (NAME),
Being hands on means showing up when our neighbors need us most.
In Erie County, 40% of households are living below the ALICE Threshold or in poverty. For many families, one unexpected expense can quickly become a crisis.
That's why the United Way of Buffalo & Erie County is always hands on.
Recently, a mother called 211 WNY after leaving an unsafe situation with her young child. One of our Community Resource Specialists connected her to emergency housing and other essential resources, helping her take the first steps toward safety and stability.
Last year, your support made an impact through:
· Dolly Parton Imagination Library, a program that provides free books to children from birth to age five. This resource is paid for by United Way and currently distributes 5,600 books to children throughout Erie Count every month.
· 211 WNY connects families with a variety of health and human services agencies. In 2025, over 82,000 calls were received which resulted in over 138,000 referrals.
· Volunteer Income Tax Assistance (VITA) provides access to free tax preparation, bringing nearly $3 million dollars into the hands of families that need it most and back into the local economy.
· The Community Resiliency Fund provides various forms of assistance to people during times of unexpected crisis United Way has delivered immediate relief to thousands of families in our community
· WNY Girls in Sports Introduced over 400 girls ages 9–12 to sports and helped build confidence, teamwork, leadership, resilience, and healthy habits.

Please make your gift today by donating at uwbec.org.
--------------------------------------------------------------------------------------------------------------------
Letter – 03 
Dear (NAME),
Need doesn't wait and neither do we.
Every day, families throughout Erie County face impossible choices between paying rent, buying groceries, filling a prescription, or covering childcare. Nearly half of our community is living below the ALICE Threshold or in poverty, and many are just one unexpected setback away from crisis.
That's why United Way of Buffalo & Erie County is always hands on.
We respond when disasters strike. We answer calls for help 24 hours a day through 211 WNY. We invest in early childhood literacy, financial stability, youth opportunities, and healthier families. We bring together businesses, nonprofits, volunteers, and donors to solve our community's toughest challenges.
But none of this is possible without caring people like you.
Your support today means a child receives books that inspire a lifelong love of reading. A family finds emergency assistance before losing their home. A working parent receives free tax preparation that puts money back into their household. A neighbor find hope instead of facing hardship alone.
Every gift makes a difference because every gift puts compassion into action.
Please join us by making your contribution today. Return the enclosed pledge card or donate online at uwbec.org.


